Introducing Prepaid Smart Ship!

A program by THREE designed to streamline your business operations.
Live in your back office on 06/05/2023

Here’s How it Works:

Login to your back office and navigate to the "Orders" section. You'll notice new shopping cart
categories that enhance your shopping experience:

e Products a la carte-This category allows you to conveniently order individual products for your
everyday needs.

e Prepaid Smart Ship-This category allows you to place your order for the prepaid Smart Ship.

¢ Recurring Smart Ship (every 28 days)-Take control of your recurring Smart Ship orders and
manage them efficiently here.

For Prepaid Smart Ship Orders, Choose from the Following Three Options:

1. 60PV Prepaid Smart Ship—-Available in 12-week (three 4-week periods) and 24-week
(six 4-week periods) options as prepaid packs OR you can hand pick individual products.

2. Top Up from 60PV to 120 PV Prepaid Smart Ship-Exclusively for 3 Star rank and above
currently active at 60PV and ready to upgrade to 120PV. Available for 12-week (three 4-week
periods) and 24-week (six 4-week periods) options as prepaid packs OR you can hand pick
individual products.

3. Prepaid Smart Ship 120PV-Exclusively for 3 Star rank and above, available for 12-week (three
4-week periods) and 24-week (six 4-week periods) options as prepaid packs OR you can hand
pick individual products.



Prepaid Smart Ship |

Frequently Asked Questions (FAQ):

Q: What is the maximum number of Prepaid Smart Ship Packs an individual can purchase?
A: You can purchase up to twelve 4-week commission periods of Prepaid Smart Ship

Q: What happens if | purchase two 3-month Prepaid Smart Ships in the same week?
A: If you purchase two 3-month Prepaid Smart Ships within the same week, your active status will be extended for
the next six 4-week commission periods.

Q: What happens if | purchase a Founder Pack as my initial order and a 3-month Prepaid Smart Ship Pack in the
same week?

A: The Founder Pack will grant you 800PV for the first 4 weeks and then an additional 60PV for three 4-week
periods. After your active status from the Founder Pack expires, the 3-month Prepaid Smart Ship Pack will provide
you with an additional 60PV for three 4-week periods.

Q: Can | build my own Prepaid Smart Ship Pack?
A: Yes! You can select individual products of your preference and customize your own Prepaid Smart Ship order.

Q: How can | place an additional order exceeding 60PV?
A: To order more than 60PV, you can place an order through your back office or set up the regular monthly Smart
Ship. If you are a 3 Star rank and above, you can also purchase a Top-Up Prepaid Smart Ship.

Q: Can | return or exchange a Prepaid Smart Ship Pack?
A: No, Prepaid Smart Ship Packs cannot be returned or exchanged.

Q: When will my order ship?
A: For customers in the United States, all your prepaid products will be shipped together immediately. However,
customers in markets outside of the United States may receive their purchased products in multiple shipments.

Q: What happens if | add additional items to an order that includes a Prepaid Smart Ship?

A: All the items, including the Prepaid Smart Ship package, will be shipped together, ensuring a convenient and
hassle-free delivery experience. *Customers in markets outside of the United States may receive their purchased
products in multiple shipments.
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*Available exclusively for 3 Star and above.



